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User Experience Design

DEVELOPMENT OF A DIGITAL PRODUCT PROTOTYPE IN UX
REBECCA JONES (2305750)




Presentation Link:

YouTube video link to my recorded segment of the presentation:

https://youtu.be/laYR7wTdHxw




Images of Completed Work

Presentation Slides:

This means I'm r
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- Researching methods of data co

= Collecting feedback for product iterations
~ ~ Creating surveys
- = Conducting tests
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design, | c
which focuses

sarch methods, |

Using Career Found resear
erviews, card sorting

narrowed down the list to one-on-one int
and focus groups [1].

..' L‘

Of these, we felt that focus groups would be the most
suitable, as we could gather responses from multiple
participants at once with relatively easy set-up.
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testers, with s

| believe the chosen
of questions being asked differe erent people, which
could skew results, as focus groups gives the same question

~ to multiple people simultaneously, and questionnaires are the

~ same for every participant.
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user opinit

| believe they are _

current features and make enhz sign of our

app, which is a scenario in whlch surveys should be

implemented according to the Interaction Design Foundation
R [2].
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| already own bot C
narrowed it down to

Microsoft's survey tool due to my level of famlliarity with

their products and the association to my student account
~ which could make sharing with other team members
~ easier.

d"'bSurveyMonkey _ Forms
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Users commented
feature as well as
but some commented t
red on the page and that features
focused more with something likea
background.

~ In future, | think | would leave questions more
 open-ended as the question “Is there anything
A you dislike?" sometimes woulf;l prompt users to g .anchot of the Microsoft forms
just say “No” rather than provide feedback. To results screen
fix this | would do more research into writing
survey questions.

Rebecca Jones (2305750)




help you assess |
design and long

As we iterated on our design, gather quick
feedback from participants in order to know we were on the
right track with the design.

- Focus groups are ideal for this as aside from the set-up and
- scheduling required, instant feedback can be gathered from
several participants.
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To accompli
| gathered a gr

Below are some exam
to maintain user privacy.
examples to represent my.
different participants.
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 aga t In person, as it
would allow for more spontaneous questlomng and mean that |
wouldn’t need to reply to multiple participants at once. Though, | do
- believe that participants felt comfortable, as using an online chat
function they were familiar with made things less awkward.
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[3] J. Nielsen, “Focus Groups in UX Research: Artble W.Jakob Nielsen," Mielsen
Norman Group, Jan. 01, 1997. https://www.nnaroup.com/articles/focus-groups/
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GRADEMARK REPORT

FINAL GRADE GENERAL COMMENTS

The presentation clearly communicates
the student's individual contribution
within the group, with well-defined
responsibility for key UX activities such
as research, prototyping, or user
testing. The student explains their
design decisions effectively and shows
how their work influenced the

/ 1 O O development of the final product.
Reflection on process and outcomes is

clear and thoughtful.
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